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Successful companies efficiently manage cafitw and

customer information. Detailed customer ansales data

provides the institution's need tdine-tune product
and service-offerings, whil@redictable cash flow
helps drive business decision.

Visual Dolphin Accounts Receivable handles those
tasks by tracking every aspect of thénstitutionOs
receivables in a timely manner and giving the power to
improve the inflow of cash and capitalize on sales
trends.

Visual Dolphin Accounts Receivables is part of a global
solution for organization profitability and customer
satisfaction. It identifies the best customers and helps
the institution to keep on top of sales trends.
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.= Clients Catalog

Wth Visual Dolphin, third party accounts
(suppliers, customers & salesmen) are created
as contacts in the address book. This option
eliminates redundant data entry and reduces
potential errors. It also simplifies the
management of enterprise-wide information by
using one central database.

Depending on the business relation with the
organization, a contact is identified as a client, a
vendor or both at the same time. Information is
consolidated in the same place and made
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available to all the modules, where required. I N I E G RA I E

= Client Information

Clients are classified by categories. It is an important feature for the segregation of clients to provide
exceptional reporting flexibility.

Client name, main business, contact information, full address including the client default invoice
currency help in answering the information needs and improving the vital relationship with the
organization’s clients.

= Credit Limits & Payment Terms

With Visual Dolphin, identifying adequate credit conditions ensures a prompt and efficient follow-up of
the cash collection activity.

Visual Dolphin provides a flexible definition of the credit conditions, like the credit limit or payment
terms, to accommodate with a diverse customer base. The client credit limit is controlled when
preparing a sales order or a direct invoice. Payment terms, when entered, help reduce bad debts
and increase cash flow.

Inactive Client

With Visual Dolphin, clients’ records are
flagged as inactive when regular use is
plrohibited. Thi:I featf;;lre helzlpsbto urganizle I I
clients’ records effective not on

identifying them as inacytive?’ but alsg BU I I_D
restricting transactions. Clients are not deleted
to allow historical reporting.




